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“I would propose that whether a person 
trusts a given leader depends heavily on 
whether there exist intermediary personal 
contacts who can, from their own 
knowledge, assure him that the leader is 
trustworthy...Trust in leaders is integrally 
related to the capacity to predict and affect 
their behavior.” 
Mark S. Granovetter. “The Strength of Weak Ties.” American Journal 
of Sociology 1973; 78 (6):1360-1380.



“....the same leadership approach that 
makes people safe, makes an organization 
productive, and gives a community a sense 
of well being, is based on nurturing a 
culture of responsibility and trust.”

David R. Franz. "The Dual Use Dilemma: Crying Out for Leadership," 
Saint Louis University Journal of Health Law & Policy 2013;7(1): Art 4. 
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